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Appendix B: Logging on to RASS

Overview

This section contains information on logging into RASS as an external
PHA of Multifamily user.

Overview The following module describes this functionality in detail:
e Logging on as an External User (Page 1)

Intended Audience:
- Public Housing Agency Users



Resident Assessment Subsystem (RASS) External Procedures
Logging on to RASS

Logging on as an External User

The following steps demonstrate how to access the Resident Assessment Subsystem
as an External (PHA or Multifamily) user:

Step 1: Launch the Internet browser on your computer.

Step 2: Enter the following address in the Location/Go to field of the browser:

http://www.hud.gov/offices/reac/

J' Bockmarks \!(. Hetsite: Ihttp:h’www.hud‘guv!olfices!reac!

j (& Whats Relded

Step 3: Press the Enter key on your keyboard.

The following screen “Real Estate Assessment Center” appears:

HUD REAC MAIN PAGE

real estate

translate | search/index
assessment center

amm unities

Home = About HUD * Real Estate Assessment Center

ral estate
ent center

real estate assessment center (reac)
customers

Sacts what's hot!

online tools P HUD extends due date to request

z IMPORTANT ANNOUMCEMENT -
H L i no costlead-based paint
Syste ns link ::':::c:v:sems The filing deadline for electronically submitted Annual Bl projecﬁ:based

Financial Staterments [AFS) has been extended to April 7. Section & properties, Read more..
2001, See details for extension.

about reac
hud neves The Public Housing Assessment System (PHAS) Electronic
Submizsions-- Extenzion of Time. See details on extension.
homes

Justreleased on March 1, 2001! Conferses Report on PHAS

Step 4:

Description:

communities
waorking with hud
resources

tools

webcasts

nvailing lists

federal clearinghouses
contact us

help

- Physical Inspection System, See report

Just Released on March 28, 2001!-- & simplified Explanation
for the Scoring of Physical Inspections, ¥iew Report.

highlights

¥ The Business of Government Journal takes a look inside
REALC

P Learn more about our Web Format

¥ PHAs will receive Development Level Survey

¥ Letters issued to Owners/éigents and Public Housing
Agencies providing guidance on the Income
Discrepancy Resolution Guide, Read the letbers.

¥ CPAs can begin registering to obtain their Unique IP&
Identifier (UII) Read more...

Content updated March 22, 2001 © eack to Top

LS, Department of Housing and Urban Development Haome | Privacy Statement
451 7th Street S.W., Waszhington, DC 20410
Telephone: (202) 708-1112 TT¥: (202) 708-1455

Single click on the online systems link located to the left of the screen.

The Following screen “Online Systems” is displayed:

The online systems page displays information on HUD REAC Systems
and is the Portal to HUD REAC Systems using the LOG IN push button.
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LOG IN push button__—

Step 5:

ONLINE S EMS SCREEN

HUD HOME

ABOUT HUD Q&EA SEARCH/INDEX E-MAIL

N -
- online systems
If you already have a User ID, click on
the "Log In" button to proceed directhyto
TOPICS
Secure Connection. Note that upon log in, ociN |
customers the "User Name™ field actualhy requir
products user ID.
tools
online systems
FERF; P T ANNOUNCEMENT
contact us € filing deadline for electronically submitted Annual
reac home Financial Statements {AFS) has been extended to April e

7, 2001. See details on extension. Updated March 21, 2001 Syetens Alert
The Public Housing Assessment Systemn (PHAS) Electronic
Submissions-- Ex ion of Time. See details on extension. Updared hiarch 22,
2001

REAC System users experience difficulty. Read more.
Updated hiarch 19, 2001

ATTENTION USERS OF REAC OMLINE SYSTEMS!
The browseryou are using may affect your ability to access REAC Systemn
Applications. See Details. Updated hrch 6, 2001

WHAT'S NEwW

SIGHIFICANT REVISIONS!

Industry User Guide for the Financial Assessment Subsystem-Multifamily
Housing (FASSUB) Chanoes to FASS-MF. To view quide go to Documents and
Guidance. Updated February 9, 2001

IMPORTANT! Obtaining instructions for getting a Ul has just gotten easier?!
Retrieve the shortversion of the Ul Registration Instructions Updated January 24,
2001

HNEW! Fi 1ient Subsystemn - Public ing A

NEED A& USER ID?

Complets registration instructions are available, or go directly to the
appropriate secure connectioh registration form

Multitarnily Housing Endity

Public Housing Agency

HIGHLIGHTS

SINGLE FAMILY APPRAISAL QUALITY SYSTEM ACCESS

All AQA Contractors and Review Appraisers must register for a Secure
Systerms ID and password to access SASS Online. Additional information and
online registration.

TENANT INCOME VERIFICATION SYSTEM {TEVS) ACCESS

The farmer TEVS site to access 55 and S51 beneft history and income
discrepancy reports for Public Housing Authorities (PHAS) has been
transferred to REAC. TEVS' new location

Ifyour public housing authotity needs technical assistance, please contactthe
Social Security and Supplemental Security Income Hotline Internet Facility at
(202 708-4932, extensions 32319 or 2321,

TENANT INCOME DISCREPANCY RESOLUTION
To review and report on Tenant Income Discrepancies, PHAs, owners, and
management agents selectthe "Log In" button (ocated atthe top of this page:

SYSTEM PASSWORDS
Effective Aptil 8, 2000 Secure Systems Passwords must be reset every 21
days. More password details

QUICK TIPS DESK REFERENCE

REAC has prepared handy, one page desk reference sheets with step by step
instructions for obtaining user IDs and logging into the secure systems. They
are quick, easy and colorful. Print Quick Tips Do,

SYSTEM SECURITY USER GUIDE FOR. PHAS
This guide provides instructional guidelines on how to get a user 1D, access
Secure Svsterns, and perform svstern administration functions.

Last rewised: htarch 27, 2001

Single click on the “*2£1%1 pyshbutton at the top-right of the screen.
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Step 6:

Note

Step 7:

The following Username and Password Required pop-up box appears:

LoG IN Por-UpP BOx

o HUD HOME ABOUT HUD QEA SEARCH /INDEX E-MAIL
I. 3“ o
el .
e online systems
If you already have a User ID, click on
TOPICS the "Log In" hutton to proceed directly
to Secure Connection. Note that upon LoGiN |
customers log in, the "User Name" field actually
products requires vour user 1D.
tools Username and Password Required
online systems
contact us WHAT Enter uzemanme for HUD _Systems login at
- hudapps.hud. gov:
reac home SINGLE | 5
All AGA ( User Hame: || [0r & Securs
Systems ditional
informatio Fassward: i ik here.
TENANT ok | canesl | ESS
The forme and income
discrepancy reports for Public Housing Autharities (PHAS) has been
transferred to REAC. Click here to access this system.

Enter your user ID and password.

NOTE: The user ID is six characters where the first character is an “M”
and the remaining 5 characters are numeric. An example of a user ID
would be as follows: M12345.

Single click : pushbutton.
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Step 8:

The link
selections
under the
Systems

Section will vary
depending on
the user ID.
There will
always be a
RASS link if
your User ID is
used for RASS
business
processes.

Step 9:

The Resident Assessment- Secure Systems Legal Warning screen is
displayed:

SECURE SYSTEMS SCREEN
Seenre-Systems =«

LS. Dep. of Homsing
und Urban Developnient

Legal Warning

Misuse of Federal Information through the HUD Secure
Connection web site falls under the provisions of title 18,
United States Code, Section 1030, This law specifies
penalties for exceeding authorized access, alterations,
damage, or destruction of information residing on Federal

Computers.
Continue I
N Py
- cuore]
Back to Top|
Home

Last Modified: Iarch 3, 2001

Single click the _ Continue | pushbutton. Resident Assessment- Secure
Systems Selection screen appears.

The following screen is displayed:

Seenre Systems -~

HUD

) “Iﬁi“ )

U5, Drept, of Hosing
and Urban Development

Systems

J/ + Besident Assessment Subsystern (RASSY
+ Single Farnily Appraisal Subsystem (SASS)

stemt A dministration - Guide

+ Password Change

P P
w

1
Backto TopI

Last Modified: September 11, 2000

Home

Single click on the Resident Assessment Subsystem (RASS) link. This will
take you to your specific system menu. Examples: Survey Administrator
Communications screen or the PHA Main screen.
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